important activities of human life. Indeed, it has been argued that energy is the key "to the advance of civilization," that the evolution of human societies is dependent on the conversion of energy for human use. Few people have questioned the long-held assumption that standard of living and quality of civilization are proportional to the quantity of energy a society uses. However imprecise it may be, most people still accept the steadfast formula: energy=progress=civilization. In developed countries, such as the Member States of the European Union, most discussions on energy at the national level pivot around the concept of "energy security." Few pages have been dedicated to end users of energy, particularly the poor individuals who exercise almost no control in how their governments decided to paternalistically fulfill their energy needs. The issue in Europe is not access to the electric grid and gas terminal. The issue in Europe is that increasingly, poor Europeans, particularly in the new Member States, will have an increasingly difficult access to affordable energy. Given the price volatility of energy natural resources, more and more people in Europe will face dark and cold living quarters during the long winter months for lack of resources to pay the high costs of these services.
As such, it is imperative to explore whether access to energy is or should be considered part of the human rights or fundamental rights intended to be protected in needs of Member States. Article 170 TFEU mandates the EU to "contribute to the establishment and development of trans-European networks in the areas of transport, telecommunications and energy infrastructures" and Article 192(2)(c) gives the Council, acting unanimously, the power to adopt "measures significantly affecting a Member State's choice between different energy sources and the general structure of its energy supply." 8 I will concentrate in the energy needs of individuals to sustain a modicum of family life at their homes, namely access to electricity and gas for cooking, heating and certain minimum home leisure purposes such as reading and listening to the news on a radio. For purposes of this work, I am assuming that access to energy for individual transportation (i.e., car fuel) is not necessary to maintain living conditions that comply with the minimum standards of human dignity. That said, however, a court examining a claim of a citizen who resides in a remote wilderness area, who requests the service and is denied the same by an electric utility subject to universal service obligations given the lack of economic feasibility to extend the electric service to that area, would have no choice but to resort to the principle of access to SGEI given that it is a general principle of EU law. Thus, the breach by the SGEI provider of the public service obligations imposed by the Member
States may generate derivative rights to the users of such services and such users may vindicate these rights before the appropriate court.
Even though the Member States are the ones called to impose public service obligations to SGEI providers, the EU is attempting to provide some uniformity to States, it will provide a series of rights to European citizens that as a group may define the elements of a European-wide right to energy access. Article 3 of Electricity Directive entitled "Public service obligations and customer protection" directs Member States to enact a series of rights.
First, Article 3, paragraph 2 of the Electricity Directive clarifies that Member States may impose on undertakings operating in the electricity sector public service obligations "which may relate to security, including security of supply, regularity, quality and price of supplies and environmental protection, including energy efficiency, energy from renewable sources and climate protection. Such obligations shall be clearly defined, transparent, non-discriminatory, verifiable and shall guarantee equality of access for electricity undertakings of the Community to national consumers." Second, paragraph 3 mandates Member States to ensure that that two types of titleholders of the energy access rights, namely "household customers" and "small enterprises" enjoy universal service. "Household customers" is defined as a "customer purchasing electricity for his own household consumption, excluding commercial or professional activities." "Small enterprises" must have less than 50 occupied persons and an annual turnover of less than EUR 10 million. Universal service is defined in the Directive as "the right to be supplied with electricity of a specified quality within their territory at reasonable, easily and clearly comparable, transparent and non-discriminatory prices." In order to ensure universal service,
Member States may appoint a supplier of last resort, that is, a supplier that must always be willing to provide the services in order to ensure continuity of service.
Also, Member State must impose on "electricity distribution companies the obligation to connect customers to their network under the terms, conditions and tariffs set in accordance with the procedure laid down" in Article 37 (6) Paragraph 5 gives all customers the right to change suppliers within 3 weeks of notification and to receive all relevant consumption data from the supplier.
Many other consumer rights are contained in the Electricity Directive, but I will only mention a series of rights that most approximate the access to energy rights to the 
